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From youth-friendly to youth-centred

	f Comprehensive Sexuality Education (CSE)

	f 25.5m young people completed a quality assured CSE
	f 109,426 educators trained to provide CSE

	f Youth-centred services 

	f 98.2m services provided to young people under 25; 
45% of all services

	f 29.6 million clients under 25 

	f Youth leadership 

	f At least 20% youth representation on MA  governing boards
	f Youth networks to ensure meaningful participation  
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OUTCOME 2 - EMPOWER COMMUNITIES

Delivering no matter what: Digital CSE



OUTCOME 2 - EMPOWER COMMUNITIES

IPPF Business Plan - Solution 3:
Youth rights and leadership

Driving user-centred transformation through 
MA-led initiatives 

	f Solution 3.1 Rutgers/Netherlands - Centres of Excellence 
in Colombia, Ghana and Togo piloting and documenting best 
practices on CSE and the youth-centred approach

	f Solution 3.2 Family Planning Association of India - 
Youth Social Venture Fund, an incubator for developers and 
entrepreneurs to create new technology to support SRHR

	f Solution 3.3 Youth leadership and participation - 
Youth networks participating in SRHR programmes, advocacy 
and decision-making



OUTCOME 3 - SERVE PEOPLE

Outcome 3 - Serve People

GLOBAL PERFORMANCE RESULTS 2020 RESULTS 2019 RESULTS % CHANGE 2019-20

OUTCOME 3 INDICATORS

7 Number of SRH services provided 143.2m 181.3m -21%

8 Number of couple years of protection 26.8m 27m -1%

9 Number of first-time users of modern 
contraception*

5.5m 6.6m -16%

10 IPPF clients who would recommend our services 
to family or friends as measured through the Net 
Promoter Score methodology

69% n/a n/a

11 Number of SRH services enabled 75.2m 71m +6%

12 Number of clients served in humanitarian settings 5.5m 4.6m +18%

*FP2020 countries: n=53
Source: 2019-2020 Performance Reports
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Outcome 3 - Serve People
Specialized counselling services
9.8m (4%)

Contraceptive services
47m (22%)

Contraceptive counselling
43.4m (20%)

HIV-related services
41.3 (19%)

MCH services
33.2m (15%)

Gynaecological services
30.2m (14%) 

All other SRH services
13.5m (6%)

4.4m abortion-related services 
- 57% medical abortion

218.5m
SRH services

Source: 2020 Performance Report



OUTCOME 3 - SERVE PEOPLE

Delivering no matter what: Innovative strategies during COVID-19

	f Telemedicine

	f Hotlines, call centres for counselling 
and consultations

	f Online CSE  

	f Apps, hotlines, online training courses, 
WhatsApp, social media, Skype

	f Doorstep/home delivery of 
commodities 

	f Self-care support for 
contraception and abortion



OUTCOME 3 - SERVE PEOPLE
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IPPF clients reached in humanitarian settings
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	f Total vulnerable/poor clients 2020: 50.7m
	f Clients in humanitarian settings: 5.5m (11%)

Source: 2018-2020 Performance Reports



OUTCOME 3 - SERVE PEOPLE

Mainstreaming humanitarian programming 
and enhancing peer-to-peer support

	f MA-led Humanitarian Capacity Development Centres 
in Pakistan and Uganda

	f Integrated capacity sharing approach, including 
contingency planning for operating during COVID-19 

	f SOPs and screening guidance developed to support 
MAs in GBV responses  

	f Mainstreaming of humanitarian capacity facilitated 
by the roll out of Funding Stream 3
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